Welcome letter!

Dear Walnutport Residents:

We are pleased to let you know that Casella Waste Systems, Inc will continue to provide you with all your
waste and recycling needs.

At Casella, your needs are our top priority, and our team members will work to make sure you are pleased with
the service we provide. As one of our customers, your continued satisfaction will always be top of mind.

We are working quickly to provide all residents a 96g] waste container. We will continue serving trash as
normal until all containers are delivered. During this time, we do ask to please allow time as we continue to

deliver to each resident.

For all of your service request communication please reach out via email to :

Walnutportborough@casella.com or please contact for all questions or concerns @ 610-245-5639.

The opportunity to serve you has been a great honor, and we look forward to continuing to provide outstanding
service to you.

Thank you,
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RESIDENTIAL CUSTOMERS ONLY
CURBSIDE CONTAINER
PLACEMENT GUIDE

Place containers at the curb the
night before pickup day.
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PROPER CONTAINER PLACEMENT
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Put containers on a hard,
level surface clear of
i I
ocmzcnzoa. such as snow, — o
landscaping, mailboxes, I

and utility poles. Do not
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block the sidewalk. 3 3
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CONTAINER DON’TS, -
X
Containers must remain Keep all materials Do not place Keep container
upright and forward inside the container containers clear of all
facing for pickup with the lid closed back to back

obstructions

) FREQUENTLY ASKED QUESTIONS

What is Zero-Sort® recycling?
Zero-Sort recycling is Casella’s state-of-the-art single stream recycling process which enables paper, cardboard, plastic, glass,

and metal cans to be collected together in one bin eliminating the need for you to separate recyclables. Trash doesn’t belong in
this bin.

How should | prepare recyclables?

Recyclables must be empty and rinsed clean of food residue. Corrugated cardboard boxes should be broken down into 2' max
pieces.

Can [ throw batteries into my trash or recycling bin?
NO. Placing batteries in your trash or recycling bin is dangerous for both waste workers and emergency responders, Ensure safe and

proper disposal by recycling your household batteries at any Call2Recycle drop-off center. To find a location near you, visit
call2recycle.org/locator - its easy and free!

How should | discard of large items that won't fit inside my bin?
ONE bulk item will be collected on the 3rd Monday of each month.

Visit casella.com/FAQ for more frequently asked questions.
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E - . ¢ - THE ITEMS LISTED BELOW DON'T BELONG
Toss ONLY the recyclable items listed below into your recycling bin , 1R YOUR RECYCLING Bie

Cardboard & Boxboard Junk Mall, Perlodicals, & Office Paper
(Clean & dry) (Paper bags, envelopes, & catalogs)

BATTERIES

MEDICAL WASTE FOOD WASTE/LIQUIDS ELECTRONICS

Plastic Bottles, Jugs, Tubs & Lids Aluminum & Steel Cans Glass Bottles & Jars
(Empty kitchen, laundry, & bath containers & clamshells) (Foil & empty food & beverage cans) (Empty food & beverage bottles & jars)

HAZARDOUS MATERIALS PLASTIC WRAP,
OR EXPLOSIVES FILMS, OR TARPS

REMEMBER TO RECYCLE BETTER!
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